MonoxeHune 06 opraHusaumm paboTbl c obpaweHnamu rpaxgaH B8 000 «CesepHan 3Be3ga»
1. O6wme nonoxKeHus

1.1. Hactoawee [lonoxeHue paspabotaHo B cooTBeTcTBUM C KoHctuTyumen Poccuiickor ®Pepepauumn,
PepepanbHbiMM 3akoHammM oT 21.11.2011 Ne 323-d3 «O6 ocHOBax OXpaHbl 340P0BbA FpaKgaH B Poccuiickomn
depepaunm», o1 02.05.2006 Ne 59-93 «O nopaake paccmoTpeHus obpalleHnin rpaxkaaH Poccuitckoin Pepepaummn»,
ot 07.02.1992 Ne 2300-1 «O 3awuTe npaB notpebuteneit», a TaKKe nocTaHOBAeHWem [lpaBuTenbcisa oOT
04.10.2012 Ne 1006 «O6 yTBEpP)KAEHUW NPABUA NPEAOCTABNEHMA MEAMUMHCKMMMU OpPraHM3auMAMM MNATHBIX
MEOMLMHCKUX YCAYT» M UHbIMW HOPMATUBHO-MPABOBbIMU akTamMu Poccuiickonn ®egepauumu, peryanpyroLmmm
OTHOLWEHMA B chepe 0OXpaHbl 340POBbA FPaXKAaH M OKa3aHUSA MeANLMHCKUX YCNYT.

1.2. MNonoxkeHne onpeaenseT pernameHT paboTbl ¢ 0bpalleHnAMM rpaxkaaH B MeauMuUuHCKoM opraHmsaumm 000
«CeBepHan 3Be3ga» (ganee no Tekcty — MO), npaBuna perucTpaumm, yyeta, nopsaska U CPOKOB PacCMOTPEHUS
obpaleHnii rpaxaaH, NoArOoTOBKM OTBETOB HA MWUCbMEHHble obpalieHusa (B TOM 4uMcie NOCTynuBLUME B
3NEKTPOHHON dopMe), XpaHeHNE MUCbMEHHbIX OOPALLEHMIA M MATEPMANOB, CBA3AHHBIX C UX PACCMOTPEHUEM,
JINYHBIN NPUEM, KOHTPO/b 3a cObAtoAeHMEM NOPALKA PACCMOTPEHMA 06paLLEHWIA.

1.3. YcTaHOBMEHHbIM HacToAWMM lNoNoKeHNEM NOPAAOK PACNPOCTPAHAETCA HA Kanobbl M obpalleHna rpaxaaH
Nno BONPOCam KayecTsa MeULNHCKOM NOMOLLM.

1.4. B cnyyae yyactua B pabote c obpalleHnem rparkaaHnHa co3gaHHon B MO BpayebHOM KOMUCCUMU HagNeKunT
TaK)Ke PYKOBOACTBOBATLCA AEMCTBYIOLWMM B OpraHmn3auun MonoxeHnem o BpayebHoOM Komumccuu.,

1.5. OcHoBHble NOHATUA, Ucnob3yemble B MonoxeHun:

1.5.1. O6palleHne rpaxkaaHuHa (ganee — obpalleHne) — HanpasaeHHOe B NUCbMeEHHOW dopme uam B popme
3N1eKTPOHHOTIO AOKYMEHTA NPea/IoKeHNE, 3aABIEHME UM Kanoba, a TaKKe yCTHoe obpalleHue rpaxaaHuHa 8 MO.
1.5.2. [lpepnoxeHne — obpaleHne, coLep:Kallee pPeKOMEeHZAUMM TparkgaHMHa no opraHuM3auum U
COBEpPLUEHCTBOBAHMIO KaYeCcTBa OKa3aHUA MeANLMHCKOM NOMOLLM, PAa3BUTUIO U yaydLleHUto geaTenbHoctn MO.
1.5.3. 3asBneHue — obpalleHne, coaeprkallee Npocbody rparkaaHMHa o CoA4eincTBMM B peannsalmm ero npas u
33aKOHHbIX MHTEPECOB B YaCTU NOAYYEHUA MEAULMHCKON MOMOLLM.

1.5.4. }anoba - obpauweHune, cogepKalee KpUTUKY paboTbl MO 1 (Mnun) npocbby 0 BOCCTaHOBAEHUN UK 3aLLUTE
€ro HapyLWeHHbIX NpaB, cB060A M 3aKOHHbIX MHTEPECOB (a paBHO NpaB cBo60A, M 3aKOHHbIX MHTEPECOB APYTUX UL,
B OTHOLUEHWWN KOTOPbIX FParkAaHUH BbICTyNaeT 3aKOHHbIM NPeACTaBUTENIEM).

1.5.5. TlucbmeHHoe ob6palleHme — obpalleHne rpaxaaHnHa, U3N10KEHHOe B MMCbMEHHOW GopMe 1 nocTynusLlee
8 MO Ha bymaxkKHOM HocuTene Mbo NocpeaCTBOM 3/IEKTPOHHbIX CPEACTB CBA3M.

1.5.6. YcTHoe obpalieHne — obpalleHne rparkaaHuHA, U3I0XKEHHOe B YCTHOW dopme YynosAHOMOYEHHOMY Ha
NPUHATUE 0bpalLeHUI nuy 1 3aduKkcnpoBaHHoe B HypHane pernctpaumii obpalleHuit rpaxaaH (B Tom uncsie Bo
BPEMA IMYHOIO NpMeMa rparkaaH rnasHbim Bpayom MO).

1.5.7. JIM4yHbIA Npuem rpaxkaaH — NpUMem rpa)kgaH rnaBHbiM Bpadyom MO mAM yNnOAHOMOYEHHBIM UM JINLOM,
COTNACHO yTBEpPXKAEHHOMY rpaduKy.

1.5.8. KonneKktnsHoe obpalieHne — obpalleHne aByx uaun 6onee rpaxgaH no obLLemy 41a HUX BONPOCY.

2. NpaBa rpaXXgaHMHa NpU paccMoTpeHUn obpalueHns

2.1. loboit rpaxkgaHWH MMeeT NpaBo MogaTb obpalleHWe B YCTHOW WMAW NUCbMEHHOM dopme Npu ycaoBuu
cobntoaeHNA pPALA YCTAHOB/IEHHbIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO TpeboBaHwmii.

2.2. TpeboBaHMA K NMCbMEHHOMY 00paLLeHUto:

2.2.1. [MucbmeHHOe 06paLleHme AO0NKHO COAEPKATL CBEAEHUA O /iMLe, ero nogaswem, aMuamio, UMs, 0T4eCTBO
(npv Hannumm), NouTOBbLIN agpec, N0 KOTOPOMY HAZNEKUT OTNPABUTb OTBET, KOHTAKTHbIV TenedoH (Mo KenaHuto).
2.2.2. B obpalieHum gomKHa bbiTb U3N0XKEHA CYyTb NPEANONKEHUA, 3aABNEHUA UIN KANOObI.

2.2.3. ObpalLeHne A0MKHO BbITb NOANNCAHO FPAXKAAHUHOM IMYHO MU INLOM, MPEACTABAAIOLLMM €ro MHTEpPEChI
Ha 3aKOHHbIX OCHOBAHMAX (NPW YCAOBUM NOATBEPKAEHWUS €ro MOJIHOMOYMI Ha noAnucaHue obpalweHua B
COOTBETCTBUM C 3aKOHOM — LOBEPEHHOCTb, 3aKOHHbIM NpeACcTaBUTElb HECOBEPLIEHHONETHENO U T. M.).



2.2.4. B cny4ae ecnv obpalleHne NoaaeTca NocpeaCcTBOM 3/1EKTPOHHbIX CPeACTB CBA3M (daKc, 3NeKTPOHHAA noyTa
W T. M.), OHO AO/I}KHO YAOBNETBOPATL TPEOOBAHUAM, U3N0MKEHHBIM B MYHKTax 2.2.1-2.2.3 HacTosLwwero MNonoxeHus.
2.3. TpeboBaHMA K yCTHOMY 0bpalleHuo:

2.3.1. YcTHOe 0b6paLLeHMe NPUHMMAETCA K PACCMOTPEHUIO BO BPEMA IMYHOIO NpUeMa rpaxKaaH r1asHbiM Bpayom
MO 1AM ynonHOMOYEHHbIM UM INLOM.

2.3.2. Bo Bpems JIMYHOrO NpMemMa rpaxKaaHnH 06sa3aH NpeabABUTb JOKYMEHT, YA0CTOBEPAIOLLMIA €r0 IMYHOCTb,
COOBOWMTb AaHHbIE O MECTE XMUTENbCTBA, @ TAKMKE WU3/0XMUTb CyTb BOMPOCA, C KOTOPbIM OH obpaliaerca, Ans
BHeECeHUA AaHHOW MHpopmaumm B HKypHan pernctpaummn obpalleHnin rpaxaaH.

2.3.3. B c/nyyae ecnm BO Bpems JIMYHOTO MpMemMa OT rpaykAaHMHA NoCTynaeT NUcbMeHHoe obpaleHune u (1nu)
MaTepuanbl, OHN NognexaT perncTpauum B ypHane pernctpaumnmn obpalleHnii rparkaaH U paccMaTpMBatoTcs B
nopsaaKe, yCTaHOBJAEHHOM HAcTOAWMM [MoN0KEHMEM A1A NMMCbMEHHbIX 06 paLLeHWA.

2.4. Mpwn paccMOTPEHUN ero 06paLLeHUA FPaXKAAHUH MMEeET caeayoLLIMe npaBsa:

24.1. MpeaocTasaaTb AONONAHUTE/IbHbIE AOKYMEHTbI M MaTepuasibl 1Mbo obpalatbea ¢ npocbboit 06 nx
nctpeboBaHuu.
2.4.2. 3HAKOMUTBLCA C JIOKYMEHTAMM U MaTepmasamMin, KacaloMmMCa PacCMOTPEHNs obpalleHus, ecau

3TO He 3aTparmsaeT npasa, CBO6OAbl M 3aKOHHbIE MHTEPEChbl APYTMUX /UL, U €CIM B YKa3aHHbIX AOKYMEHTax M
mMmaTepuanax He COAEPNKATCA CBeAeHWA, COCTaBaAlolMe oxpaHsemyto deaepasbHbiM 3aKOHOM TaliHy, Mpaso
[0CTYNa K KOTOPOM Y JaHHOTO rpaskAaHnHa OTCyTCTBYeT.

2.4.3. MoNy4nTb NMCbMEHHbIM OTBET MO CYLLECTBY NOCTAaBAEHHbIX B 06paLLeHNN BOMPOCOB.

2.4.4. MoBTopHO 06patnTbcA C obpalleHnem, ecan NPUYMHBL, MO KOTOPbIM OTBET MO CYLLecTBy
NOCTaB/NEHHbIX B 06paLLeHMM BONPOCOB He MOT 6bITb AaH, B NOCAeAyOLLEM BbIAN YCTPaHEHbI.

2.4.5. 206paTnTbCA C *Kanoboit Ha NpUHATOE Mo obpalleHnIo peleHne nnn Ha aelcteme (besaelicteume)

B CBfI3M C pacCMOTPeHMem obpalleHna B aAMWHUCTPATUBHOM U (Mnn) cyaebHoOmM nopsgke B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickon ®epepauymn.

2.5. MO rapaHTMpyeT, YTO NpU pPaccMoOTpeHMn obpalleHuna He OyaeT AONyLWEHO pas3rnaleHus CBeAEeHUN,
cofepralwmxcs B 0bpallleHnn, CBeAEHNIM, COCTaBAAOWMX BPadyebHylo TallHy, a TaKKe CBeAeHMM, Kacalowmxcs
YaCTHOW KM3HM FpaxKaaHuHa, 6e3 ero cornacus.

2.6. He ponyckaeTca B3MMaHWe NaaTbl C 06paTUBLUMXCA FPpaXKaaH 3a AeATeNIbHOCTb, CBA3AHHYHO C PaCCMOTPEHUEM
obpaleHun.

3. Perucrpauma obpaueHuni

3.1. Bce noctynatowme B MO nnucbMeHHble obpaLLeHma rpaxkaaH U 4OKYMEHTbI, CBA3aHHbIE C UX PACCMOTPEHMEM,
NPUHMMAIOTCA U perncTpupytotcsa B MypHane peructpaumm obpalLeHmin rpakgaH AMLOM, YNOJHOMOYEHHBIM Ha TO
NPUKA3OM IN1TaBHOTMO Bpaya, B AL&Hb NOCTYMN/EHUA.

3.2. B KypHane peructpaumm obpalleHnn rpaxaaH yKasblBatoTca:

3.2.1. . L. O. rpaxaaHuHa, noaasLwero obpalleHue.

3.2.2. Appec rpaxgaHuHa, nogasluero obpalieH1e, U apyrue KOHTaKTHble AaHHble (NpY UX Haanuum).

3.2.3. [ara noctynaeHus obpalieHus.

3.2.4. KpaTKoe cogep:KaHue obpalleHus (4OKYMEHTOB).

3.2.5. Pe3ynbTaT paccmMoTpeHuUA.

3.2.6. [laTa oTnpaBsku (nepeaaun) rpaxkaaHnHy oTBeTa Ha obpalleHue.

3.2.7. Cnocob nepeaaun oTeeTa.

3.2.8. /lvuo, noarotoBuBllee OTBeT Ha obpauweHue (®. N. O. U AOMKHOCTb NULA, OTBETCTBEHHOrO 3a
paccmoTpeHue).

3.3. B ciyyae obHapy)KeHMA OTCYTCTBMA YKa3aHHOINo B TEKCTe OOpalleHUs NPUAoXKeHUs o6 3Tom genaercs
COOTBETCTBYIOLW,AA OTMETKA B MypHane perncrpaumm.

3.4. B cnyvae npuaoxkeHUA K obpalLeHUIo OpUrMHana AOKYMEHTa BMECTO KOMUM UAN KOMUM BMECTO OpPUrMHana,
NpY pPacxoxaeHUn 3Toro ¢akTa € AaHHbIMW, YKasaHHbIMKM B TeKkcTe obpaweHua, o6 3stom aenaetca
COOTBETCTBYIOLW,AA OTMETKA B MypHane perncrpaumm.

3.5. Ecan obpalteHune rpaxkaaHuHa nepegaHo B MO B nopagKe UCNONHEHWUA TOCYAAPCTBEHHON GYHKUMW uam
nepecsiaHo B UHOM NopsAAKe, TO B ypHan perncrpaLmm AON0NHUTEIbHO BHOCATCA UCXOAALLMNI (PerncTpaLMOHHbIN)
HOMeEp M AaTa, OTMETKa 0 GOpPMe N CPOKE UCMOHEHUS.

3.6. MNpu NoBTOPHOM OBpaLLEHNN [OKYMEHTY NPUCBaNUBaETCA OYepPeaHON PErNCTPALMOHHDLIA HOMep. NOBTOPHbLIM
cumTaeTca obpalleHne, NOCTYNUBLLIEE OT OA4HOMO M TOTO ¥Ke /ML NO OAHOMY M TOMY e BONPOCY, eCAN CO BPpeMeHU
noAayun NepBoro UCTEK CPOK PACCMOTPEHUA UM 3aABUTE/Ib HE YA0BNETBOPEH AAHHbIM eMy OTBETOM. [1OBTOpPHbIe
obpaleHma cTaBATcA Ha KOHTPob. MNpu paboTe ¢ HUMKM NOAOMPAIOTCA UMEIOLLMECA AOKYMEHTbI MO NpeablayLLnm
obpalLeHMAm AaHHOrO 3aABUTENA.



3.7. He cuurtatotca NOBTOPHbIMU 06paLLI,EHVI‘r'I OA4HOINo0 MU TOro e rpaxgaHnMHa no pasHbiM BOMPOCaM. Ecan
3aABuTENb Npucnan HeCKOJ/IbKO O6pa|.l.l,eHM171 NOo pa3HbiMm BOMpPoOCaMm, Kaxaoe W3 HUX PerncTtpupyetca wu
paccMmaTpmBaeTCA CaMOCTOATE/IbHO.

4. PaccmoTtpeHue obpalyeHunit

4.1. Kaxkpoe nucbmeHHoe obpalleHne nepeaaerca rnaBHomy Bpady MO ans npenBapuUTeNbHONO PacCMOTPEHUS U
NPUHATUA PELLEHMA O ero Aa/ibHenLem PacCMOTPEHUN.

4.2. Mo Kaxxaomy oOpalleHUIo TN1aBHbIM Bpay He Mno3gHee Yem B ABYXAHEBHbIN CPOK MPUHUMAET OA4HO U3
cnefyrowmx peLleHuin:

4.2.1. TpuHATb obpalleHne K pacCMOTPEHUIO M NepeaaTtb ero B paboTy nuuy, OTBETCTBEHHOMY 3a pPaboTy C
obpaleHMaMM NaumeHToB, 1IM60 MHOMY YNOJTHOMOYEHHOMY F1aBHbIM BPAaYOM JINLLY.

4.2.2. OcrtaBuTb 0bpalleHne 6e3 paccmoTpeHus (B NpeaycMoTPEHHbIX 3aKOHOM C/lydanx).

4.3. He ponycKaeTcsa HanpasneHne obpalleHnsa gna AanbHenWwero pacCMOTPEHUA TOMY AOKHOCTHOMY AnLY, Ha
[eNcTBue KOTOPOro rpaxKaaHMH NPUHOCKT Kanoby.

4.4. Tpw paccmoTpeHMn obpaLleHns yrnoJIHOMOYEHHOE /INL0 065A3aHO:

4.4.1. BHuMaTeNbHO pa3obpaTbCA B CYTU BOMPOCA, B CIy4ae HEOHXOAMMOCTM OpraHM30BaTb NPOBEPKM HA MeCTaX,
NPUHATb MHble Mepbl AN 06bEKTUBHOIO paspeLleHns Bonpoca.

4.4.2. TpuHAaTb 060CHOBaHHOE pelleHMe No obpalleHuto.

4.4.3. CoobwuTb 3aABUTENIO B MMCbMEHHON GopMe 0 pelleHnn, NPUHATOM NOo ero 06paLLeHMIO, C HEODXOAMMbIM
obocHoBaHMEM.

4.4.4. B cnyyvae HeOb6XOAMMOCTU PA3BACHUTL NOPAAOK 00XKAN0BAHUA peLLEeHUs.

4.4.5. 06ecneynTb KOHTPO/Ib 33 CBOEBPEMEHHbIM M MPaBUIbHBIM UCMNOJHEHMEM MPUHATOrO NO pe3yabTaTam
obpalleHua peleHuns.

4.5. OTtBeT Ha obpalleHMe, NosydeHHoe Ha BymarkHOM HocuTene, odpopmnseTcs Ha 6aaHke MO, nognucbiBaeTca
YNOMHOMOYEHHbIM JIMLLOM, PETUCTPUPYETCA U HAMpPaB/AETCA 3aABMTE/II0 MO NOYTOBOMY agpecy, YKa3aHHOMY B
obpaleHuu.

4.6. MNpun HanNYMM B TeKCTe 0bpaLLEHMA KOHTAKTHOrO TefiedOHa rpaKaaHUH YBEAOMAAETCA O TOTOBHOCTM OTBETA Ha
ero obpatlleHme n BO3MOXKHOCTU 3abpaTb ero IMYHO NP YCI0BUU NPeabABAEHNA AOKYMEHTA, YA0CTOBEPAIOLLETO
JNINYHOCTb, B yA0OHOE A8 Hero Bpema B npegenax 4acos pabotel MO. Mpu HeABKe rpaxkgaHWHa 33 OTBETOM IN6O
Nnpu ero O0TKase ABUTbCA 3@ HUM OTBET Ha obpalleHMne HanpaBaAeTca eMy No NoYTe He No3aHee NocneaHero OHs
CPOKa paccCMOTPEHUs 06paLLeHnI rparkaaH.

4.7. Cpok paccmoTpeHua obpalleHns, YCTAaHOBNEHHbIN B COOTBETCTBUM CO cTaTbel 31 3akoHa PP «O 3awuTe npas
notpebuteneit» — 10 KaneHZApPHbIX AHEN CO AHA ero NOoCTynaAeHuA.

4.8. B cnyyae He0H6X0AMMOCTU NPOBEAEeHUA MEeOULMHCKOM SKCNEePTU3bl AN HAIMYMA UHbIX GAKTOPOB, AENAOLLNX
HEBO3MOXHbIM OTBET MO CYLLECTBY B YCTAHOB/IEHHbIN CPOK, 3aABUTE/IO HAMPaB/IAETCA OTBET C YKasaHMEM CPOKOB
noAroToOBKM OTBETA MO CyL,ecTBY M 060CHOBAHMA OTNIOXKEHNA PELLEHUS ero Bonpoca.

5. OcO6eHHOCTU PacCMOTPEHUA NUCbMEHHbIX 06paLLeHKii, NOCTYNUBLLUX B 3IEKTPOHHOU dopme

5.1. MncbMeHHble 06palleHnsa B 3N1EKTPOHHOW popme MoryT 6bITb ModaHbl ABYMA cnocobamu — NocpeacTsom
3/1EKTPOHHOro coobuieHna nAMbo NyTem Hanpas/ieHWA MUCbMEHHOro obpalleHMA co BCeMM HeobXOoAUMbIMM
OAaHHbIMW Ha 3/1eKTPOHHbIN agpec MO.

5.2. [Ina nprvema obpalieHunit rpaskaaH B Gopme 3/1eKTPOHHbIX COOBLLIEHNIA NPUMEHAETCA CNeuuann3MpoBaHHoe
nporpammHoe obecneyeHve Ha cainte MO, npegycmaTpuBatowee 3anosHEHWE 3afBUTENEM PEKBM3UTOB,
HeobxoanmbIx AnA paboTbl ¢ 0bpaleHnAMM U 418 NMUCbMEHHOTO OTBeTa. B c/yyae He3ano/IHeHUA YKasaHHbIX
PEKBM3UTOB CMCTEMA MPOrPAMMHBLIMU CPEACTBAMM UHPOPMUPYET 3aABUTENS O HEBO3MOMKHOCTU MPUHATL €ero
obpalLeHue.

5.3. MpK HanpaBieHUN NUCbMEHHOTO O6paLLeHWA Ha 3/IEKTPOHHBIM agpec MO oHO odopmaseTcs B nopsagxe,
YCTaHOB/IEHHOM A5 MUCbMEHHbIX 06PaLLEHNN.

5.4. /Iy, OTBETCTBEHHOE 33 PErucTpaumio obpalLeHuit, NOCTYNUBLLMX B 3/IEKTPOHHOW dopme, 06A3aHO BHECTM
nosiyyeHHoe obpalleHue B HypHan perucTpaumm B AeHb ero NocTynaeHus.

5.5. B ciiyyae ecniv B 0bpalLeHnn 3asBUTENEM YKa3aH afpec 3/IeKTPOHHOM MoYTbl, N0 3TOMY aZpecy OTrnpaBaseTcs
yBeZLOM/IEHME O perncTpaumm obpatieHms.

5.6. ObpalyeHure, NoCTynMBLIEE B 3/IEKTPOHHOM hopme, pacrneyaTtbiBaeTcs Ha bBymaxkHOM HocuTe e, U AafibHenwas
paboTa C HUM BeAeTCA Kak C MMCbMEHHbIM obpalleHmem.



5.7. OtBeT Ha obpalweHue, npeacraBneHHoe B GOpMe 3SNEKTPOHHOTO AOKYMEHTa, Hanpaasetca B ¢opme
3/1IEKTPOHHOTO AOKYMEHTa NO aApecy 3/IeKTPOHHOM MoYTbI, YKazaHHOMY B 06paLLeHnn, 1 B MUCbMEHHOW popme Mo
NOYTOBOMY agpecy, yKasaHHOMY B 0bpaLLeHuu.

6. Oco6eHHOCTM paccCMOTPeHUA YCTHbIX 06palleHuit

6.1. YcTHble obpaweHns moryT ObiTb cAenaHbl BO BpemMs JIMYHOMO MpuUema rnaBHoro Bpaya MO wau
YNOAHOMOYEHHOTO UM INLA.

6.2. 'pad1K NMYHOro NpMema yTeepKaaeTtca pykosogctsom MO.

6.3. /IM4HbIM NpMem rpaxkaaH NpoBoAUTCA B NopsaaKe odepeaHocTu. MNpeaBapuTtenbHas 3anucb Ha JIMYHbBIN Npuem
BO3MOXKHA, eCAn 3TO NpeAyCMOTPEHO NOKaIbHbIMM NPAaBOBbIMK akTamn MO.

6.4. YcTHOe obpalleHue AoMKHO bbiTb caenaHo ¢ y4eToM TpeboBaHMM, U3NOKEHHbIX B NMYHKTE 2.3 HACTOALLEro
MonoxeHwns.

6.5. Perncrpauuto yctTHoro obpalleHma ocyLeCcTBAAET IMLO, BeAYLLEE JIMYHBIN NPUeM, B MOMEHT 0bpalleHus.
6.6. YcTHble obpauieHusa rnasHbii Bpad MO 1AM yNoJHOMOYEHHOE UM NMLO, BEAYLLEE JIMYHbIM Npuem, cTapaertca
paccMmoTpeTb Ha MecTe. B cnyyae ecnn wm3noxeHHble B obpaweHun ¢akTbl M 0bCTOATENbCTBA ABAAKOTCA
0YEBUAHBIMU U He TPebyOT AONONHUTENBHON NPOBEPKK, OTBET Ha OOpaLLEeHNE C COMIAacUA rparkaaHNHa MOXKeT
6bITb AaH YCTHO B XO04€ IMYHOTO NPUEMa.

6.7. Echn obpaweHne TpebyeT AETanbHOro M3y4YeHUs U (MAM) NpUBNEYEHUs ApYrux nuu, 3atpeboBaHUA
0b6BbACHEHWNI, JOKYMEHTOB U T. M., 3aABUTE/II0 BO BPEMSA IMYHOTO NpMema pasbACHAIOTCA NOPAAOK U CPOKKU OTBETA
Ha obpalleHne B COOTBETCTBMU C MpPaBUAaMM, YCTaHOBNEHHbIMU HacTOAWMM [MONOKEHNEM ANA NMUCbMEHHbIX
obpauieHun. B aTtom cnyyae emy 6ygeT AaH NUCbMEHHbIM OTBET MO CYLWECTBY NOCTaB/IeHHbIX B obpalleHuu
BOMPOCOB.

6.8. B cnyyae ecnn B obpalleHMM COAEepHKaTCs BOMPOCHI, PELIEHME KOTOPbIX He BXOAWUT B KomneteHuuio MO,
rpa*kaaHuMHy AaeTca pasbsaCHEeHMWe, Kyaa M B KaKoM nopaake emy cneayet obpatuTbes.

7. Ocob6eHHOCTM OTBETa Ha 06paLeHunsn, opopmeHHble C HapylleHMem 06s3aTeNIbHbIX Tpe6oBaHuU

7.1. AHOHMMHbIe o06palleHMsa, a TaKKe MNUCbMeHHble obpalleHusi, He COOoTBEeTCTBYlOWME TpeboBaHMAM,
YCTaHOBNEHHbIM NyHKTOM 2.2 Hactoauwero [lonoxeHua, He paccmatpusatoTca. B MypHane perncrpauum
obpalleHuii rpaxaaH Nnpy 3ToM AenaeTca OTMeTKa 06 0TKase B paccMOTpeHUM obpallleHUA rpaxaaHnHa U KpaTkoe
onuncaHue NPUYNH NPUHATUA TaKOTO peLleHuns.

7.2. MNpun Nnony4eHNN NUCbMEHHOTO O6paLLeHMA, B KOTOPOM COAEPNKATCA HeLeH3ypHble nbo ockopbutenbHble
BblPaXeHWA, Yrpo3bl }XM3HU, 340POBbI0 COTPYAHMKOB, YeHaM UX cemelt U 6An3KUM, a Takke umyluectsy MO,
opraHM3auma Bnpase 0CTaBUTb obpalleHne 6e3 oTBeTa MO CyLLEeCcTBY NOCTaBAEHHbIX B HEM BOMPOCOB U COOBLMUTD
rpaxgaHuHy, HanpasusLleMy obpallueHne, 0 HeoMNyCTUMOCTHM 310ynoTpebaeHnsa NpaBom.

7.3. B cnyyae ecnm TEKCT MUCbMEHHOr0 06palleHMA He NoAAaeTCA NPOYTEHUIO, OTBET Ha obpalleHne He AaeTca u
OHO He NOANIEXKMUT HaNpPaBIEHUIO Ha PAaCCMOTPEHUE, O YEM B TEHEHME CEMU HEW CO AHA perncTpaumm obpalieHus
coobulaeTca rpaxgaHuHy, Hanpasusllemy obpalieHue, ecnm ero dbamuamMa M NOYTOBLIM ajapec noaAatoTca
NPOYTEHMIO.

7.4. B cnyyae ecnum B NUCbMEHHOM 06paLLeHNW rpaXKaAaHWHA COAEPKUTCA BOMPOC, Ha KOTOPbIN eMy HEOAHOKPATHO
[aBafMCb NMUCbMEHHbIE OTBETbI NO CYLLECTBY B CBA3M C paHee HanpaBAABLIMMMUCA OBpaLLeHUAMU, U NPU STOM B
obpalleHnn He NPUBOJATCA HOBbIEe A0BOAbI UM 0BCTOATENBCTBA, TO AaHHOE oYepeHOoe ObpallleHne npu3HaeTca
6e30CcHOBaTENbHbIM, U epPenucKka ¢ rpaxKaaHMHOM NO AaHHOMY BOMPOCY NpeKpaliaeTca. 3aaBuTesb yBeAOMAAETCA
O NPUHATOM peLIeHUN.

7.5. B cnyyae ecnn oTBeT MO CyLLeCTBY MNOCTaBAEHHOTO B OOpalleHWM BOMpPOCa He MOXKeT OblTb gaH 6e3
pasrnaleHns CBEAEHUN, COCTaBAAOLWMNX OXpaHaeMyto deaepanbHbIM 3aKOHOM TalHy, 3aaBUTeN0 cooblyaeTca o
HEeBO3MOXHOCTM JaTb OTBET MO CYLECTBYy MNOCTaB/IEHHOrO B Hem BOMpoca B CBA3M C HeAOMYyCTUMOCTbIO
pasrnaleHns yKasaHHbIX CBeAeHW.

7.6. Echn B 0b6palieHMM copepkaTca CBeAeHus O MNoAroTaBAMBAEMOM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTUBONPABHOM AENCTBMM, A TaK¥Ke O JiMLe, ero rotTossLem, COBEPLLAOLLEM WU COBepLUMBLIEM, 0bpalleHne
HarnpaB/AETCA B YNOJHOMOYEHHbIE roCyAapCTBEHHbIE OpraHbl B COOTBETCTBMU C NOABEAOMCTBEHHOCTbLIO.

7.7. OcHOBaHMeM A/A OTKas3a B pacCMOTpeHun obpalleHuA, MOCTYNUBLUETO B 3/IEKTPOHHOM dopme, TaKKe
ABNAIOTCA YKa3aHMe aBTOPOM HeAelCTBUTENbHbIX cBeAeHUI o cebe u (unun) agpeca ana oTBeTa, HEBO3MOXHOCTb
paccmoTpeHua obpatieHna 6e3 HeobXoAMMbIX JOKYMEHTOB U IMYHOM NOANUCH.

8. XpaHeHue NUCbMeHHbIX 06palLeHUIA U CBA3AHHbIX C UX PACCMOTPEHUEM MATepUaNoB



8.1. lenonpon3BoacTBO NO OOpaLLEHUAM FpaKaaH OCYLLECTBAAETCA NMLOM, YNONHOMOYEHHbBIM HA TO F1aBHbIM
Bpayom MO, KoTopoe HeceT NepcoHabHY0 OTBETCTBEHHOCTb 33 COCTOAHWE Ae/I0NPOU3BOACTBA U COXPAaHHOCTb
LOKYMEHTOB.

8.2. ObpalLeHuns rpaxaaH, KonMM OTBETOB Ha HUX U AOKYMEHTbI, CBA3AHHbIE C UX PAaCCMOTPeEHMEM, GopMUpPYLOTCA
B [e/1a B COOTBETCTBUM C YTBEPKAEHHON HOMEHKAATYPOA.

8.3. Mpn HeoHXO0AMMOCTM HanpaBieHUs UAM BO3BPaTa CaMoro obpaleHua nocne ero paccCMOTPEHMUA B Apyrue
rocyfapcTBeHHbIe OpraHbl, OpraHbl MECTHOrO CAMOYMPaBAEHUA NN UHOMY AOKHOCTHOMY /iUy B MaTepuasbl NO
NMNCbMEHHOMY o6paLu,eHmo noAalwnBaeTca ero Konna, a TakXe Konnmmnm conposoanTeNbHOro AOKymeHTa U OTBETa
asTopy.

8.4. OpurnHanbl AMYHbIX AOKYMEHTOB, MPUNOXKEHHbIE K MMCbMEHHOMY 0bpalleHuto, K Aeny He npuobLiatoTes, a
BO3BpaLLAlOTCA aBTOpPYy ObpalieHMa NyTem JIMYHOTO BpYYEeHMA UM MHbIM criocobom, obecrneymBaloWmMm UX
COXPAHHOCTb.

8.5. B cnyyae nosiyyeHMa NOBTOPHOMO obpalleHns uam nepeaadn 3aasmuteeM A0N0/IHUTENbHbBIX AOKYMEHTOB OHU
NoALINBAIOTCA K MepBOMY 06paLLEHMIO.

8.6. CpoK xpaHeHUsa obpallueHuin rpaxaaH U JOKYMEHTOB, CBA3aHHbIX C UX pacCMOTpeHnem, — 5 net. Mo ncreyeHmnu
YCTAHOBNEHHOIO CPOKa XPaHEHWs AOKYMEHTbl Mo 0bpalleHMAM TrpaXKgaH NoaneKaT YHUUTOMKEHUIO B NOpPAAKe,
ycTaHoBnaeHHOM Pocapxusom.

9. KoHTponb 3a cobntogeHnem nopagaKa paccMoTpeHua obpalueHui

9.1. KoHTponb 3a cobnogeHMem nopsgKka  pacCMOTPeHuss  obpallleHMid  rpakaaH, YCTaHOBAEHHOro
3aKOHOAATENbCTBOM U HacToAWMM MNonosKeHnem, Bo3naraetcs Ha rnaBHoro Bpadya MO 1AM ynosIHOMOYEHHOE UM
nnuo.

9.2. ExXeKkBapTanbHO BO BTOPOW JeKage NocineAHero Mecsaua rnaBHomy Bpady MO npeaocTaBasercs OTYeT o
Konunyectse, popme, coaeprkaHnm obpallleHUn U OTBETOB Ha HUX, KOTOPbIN COCTABNAETCS /IMLLOM, OTBETCTBEHHbIM
3a paboty c obpalleHnAMMN NaLMEHTOB.

9.3. CotpyaHukn MO, ocylecTs/aloWME PACCMOTPEHNE MUCbMEHHbIX ODPaLLEHUIA U JIMYHBIA NPUEM TpaXKaaH,
HecyT OTBETCTBEHHOCTb 3@ NPABU/IbHOCTb NPUHATbIX MEP, 3 TaKXKe 33 COOTBETCTBME 3aKOHOAATENIbCTBY MPUHSATbLIX
JINYHO UMW PeLUEHUN, AaHHbIX PEKOMEHAALMNA, PA3bACHEHWA.



